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1 Release Information 
 

 Item Description 

A) Initial Draft Date June 13, 2018 

B) Revised/Final Date June 14, 2018 

C) UAT Release Date N/A 

D) Production Release Date June 14, 2018 

E) Application CYBER  

F) Version 1.44.2.1 

 

 

2 Overview 
This document provides the information related to the implementation of the CYBER version 1.44.3.0.  
The State of New Jersey, Department of Children and Families, Children’s System of Care (CSOC) has 
requested to make changes in CYBER to identify and update Premium Support Program (PSP) records as 
not valid for CSOC services. The Premium Support Program is identified by Special Program Codes (SPC) 
50, 51, 52, 53, 54, 55, 56, 57, 58, and 59 and are considered TPL as the family has private insurance, but 
the premium is paid by Medicaid.  The Insurance tab in CYBER displays third party liability and other 
insurance information gathered in CYBER and extracted from OIT and Molina. For this release CYBER will 
display records with the Premium Support Program to show as not valid for CSOC services.   

The Premium Support Program release will identify PSP Medicaid number, flag it as not valid for 
CSOC services, and modify description and type information on the Insurance and Eligibility Tabs 
within the youth record. 

This includes: 

 Identifying Premium Support Program Medicaid Numbers by the associated SPC codes of 50, 
51, 52, 53, 54, 55, 56, 57, 58, and 59 and flag it as not valid for CSOC services. 

 Modifying the type and description under Insurance tab. 

 Modifying the Status Description under Eligibility tab. 

 Modifying the SPC description under the Special Program Code grid in Eligibility tab. 

 The Active TPL field on the Dashboard will be updated to display “Yes” if there is an active (no 
end date or future end dated) PSP record.   

 
 

 

3 References 
Item Description 

CYBER Production URL https://www.performcarenj.org/cyber/  

 

 

4 Defect Fixes 
The following items were fixed and have been included in this release. 

FogBugz #/ 
Work Order # Description 

https://www.performcarenj.org/cyber/
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FogBugz #/ 
Work Order # Description 

FB 26348 

WO 244901 

ISSUE: On the printed view of the Eligibility tab, the SPC column displays No for 
every eligibility record, regardless of whether or not an SPC is associated with 
that eligibility record. 
 
Resolved: Data now displays properly. 

FB 26340 

WO 244588 

WO 244622 

WO 244604 

ISSUE: Zip code depicts wrong city, state, and county.  
 
Resolved: Zip code now displays proper city, state, and county. 

FB 26363 

WO 245945 

ISSUE: FSO Tracking element is not closing 14 CD after FSO Transition Note is 
committed. 

Resolved: FSO Tracking element is now closing 14 calendar days after the FSO 
Transition Note is committed. 

FB 26368 

WO 246300 

ISSUE: When adding an entry to the Additional Address Information grid on the 
Face Sheet Demographics tab, the Type column in the grid is not populated 
with the address type selected by the user (Mailing Address, Resource Home 
Address, etc). 

Resolved: Grid now display the selected address type. 

FB 26256 

WO 241442 

ISSUE:  When Assigning FSSReAuth user gets a message “Already Approved” 
when authorization is not approved. 
 
Resolved: Message no longer displayed when authorization is not approved. 

FB 26390 

WO 247942 

ISSUE: An SAB user is reporting that they are unable to create a new LOCI for a 
particular youth.  
 
Resolved: LOCI can now be created for the affected youth. 

FB 26373 

WO 246608 

ISSUE: Third Party Release details are not appearing in the “In-Process” DD 
Eligibility Application once submitted to the CSA. 
  
Resolved: Third Party Release details are now displayed properly. 

FB 26359 

WO 245490 

ISSUE: When creating a new treatment plan, a timeout error message appears 
in the Copy Treatment Plan grid, and the user is unable to select a treatment 
plan to copy.  
 
Resolved:  Timeout error is no longer displayed and the user can now select a 
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FogBugz #/ 
Work Order # Description 

treatment plan to copy. 

FB 26309 

FB 26389 

WO 243957 

WO 246572 

REQUEST: The CSA would like two additional address types added to the 
Demographics tab of the Facesheet for the menus "Address Type" and 
"Additional Address Information” 
  
Resolved: Additional address types have been added to the "Address Type" and 
"Additional Address Information” drop downs.  Also “Mailing Address” has 
been removed from the “Address Type” drop down menu. 
 

FB 26355 

WO 245350 

ISSUE: When adding an email address as a CSA Preferred Method of 
Contact in a youth's record, the Contact Info field is always populated 

with the youth's email address, even when the user chooses something 
other than Youth from the Contact dropdown. 
 

Resolved:  Contact info is now displayed properly. 

FB 26387 

WO 246498 

ISSUE: An IIC user reported that they are unable to add a provider to a youth's 
Provider tab. After completing all required fields and clicking Accept on the Add 
Provider screen, nothing happens for approximately 30 seconds. A generic error 
message then appears (There was a problem adding this provider entry to the 
members record), and no entry is added to the grid on the Provider tab. 
 
Resolved:  Timeout error no longer appears and the new provider is added to 
the list. 

 

FB 26405 

WO 247781 

 

ISSUE: Non-Active providers are appearing in AHH Provider tab. 
 
Resolved: Non-Active providers no longer appear in the AHH Provider tab. 

 

 

5 Change Log 
 

Change Log 

D.1.0 Initial draft on 6/13/2018 

V.1.0 Final draft on 6/14/2018 

 


