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1 Release Information 
 

 Item Description 

A) Initial Draft Date July 11, 2018 

B) Revised/Final Date  

C) UAT Release Date N/A 

D) Production Release Date July 12, 2018 

E) Application CYBER  

F) Version 1.44.4.0 

 

 

2 Overview 
This document provides the information related to the implementation of the CYBER version 1.44.4.0.  
The State of New Jersey, Department of Children and Families, Children’s System of Care (CSOC) has 
requested to make changes to the Annex A Addendum (AAA) functionality to support Psychiatric 
Residential Treatment Facility (PRTF) provider type 44 to 59 conversion.  As a part of PRTF conversion, 
providers receive new Medicaid ID numbers and are required to create and submit a new AAA for their 
program.  Updates will be made to the AAA copy functionality and wording will be modified on the AAA. 

 

The AAA release will implement changes to the AAA functionality as listed below. 

 Following areas will be included in the AAA copy functionality:  
o Clinical Model Accordion  
o Population Served Accordion: 

 General Comments  
 Ages and Gender Served  
 Indicators for the Sexual Behavior with the Evaluation of Low, Moderate or 

High Risk  
o Agency Information accordion: Conditionally Approved  

 Services Provided Accordion: Independent Living Curriculum (ILC)/Life Skills Training           
(LST) Type and Other for the agency or community selected.  

 Miscellaneous Stipulations Accordion will have wording modified. 

 The Print of the AAA will include the DRAFT watermark on the Miscellaneous 
Stipulation accordion.  

 
 
PerformCare (CSA) has requested to make changes in CYBER to the Preferred Method of Contact to 
support the BioPsychoSocial (BPS) texting campaign.  Changes will be made to the CSA Preferred 
Method of Contact grid and the Add/Edit CSA Preferred Method of Contact screen in the Demographics 
tab.    These enhancements will enable PerformCare to identify the Contact and Contact information in 
relation to a selected Communication Type.  

The following changes will be implemented in CYBER related to the CSA Preferred Method of 
Contact Grid: 

 The Contact column will be renamed to Contact Info. 

 New columns First Name, Last Name, Contact, Support Type, Relationship, and Allow 
Communications will be added to the grid. 
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The following changes will be implemented in CYBER related to the Add/Edit CSA Preferred 
Method of Contact screen: 

 Contact drop down will be renamed to the Support Type. 

 The Allow Communications Yes and No radio buttons will be added to the screen. 

 The AHH Campaign, BPS Campaign and Youth Survey will be added to the 
Communication Type drop down.  

 Survey in the Communication Type drop down will be renamed to CSOC Survey. 

 The Contact filter with the Youth and Support options will be added to the screen. 

 The Relationship filter will be added to the screen. 

 New Contact Information grid will be added. The grid will display in the Add/Edit CSA 
Preferred Method of Contact screen when the user selects Supports in the Contact 
filter. The grid will show youth’s active support information based on the Preferred 
Method of Contact, Support Type and Relationship filters. 

 
 

3 References 
Item Description 

CYBER Production URL https://www.performcarenj.org/cyber/  

 

 

4 Defect Fixes 
The following items were fixed and have been included in this release. 

FogBugz #/ 
Work Order # Description 

FB 20772 

WO 177161 

ISSUE: The following items are not being copied over into the Renewal Contract: 
1. The drop down option selected in Independent Living Curriculum/Life Skills 
Training -> Agency or Community is not copying over on Renew 
2. Some options selected in Sexual Behavior do not copy over on Renew 
 
RESOLVED: Data is now copying correctly into the Renewal Contract. 

FB 26440 

WO 250253 

ISSUE:  A deleted or end-dated Primary 1 Support continues to populate in the 
Parent/Guardian fields in Treatment Plans--a new Support won't populate. 
 
RESOLVED: End-dated Primary 1 Support no longer populates in the 
Parent/Guardian fields in Treatment Plans. 

FB 26362 

WO 245950 

ISSUE: Some addendums are filtering incorrectly in the ACTIVE and INACTIVE 
grids. 
 
RESOLVED: Addendums now filter properly. 

FB 26412 ISSUE: The Current Medicaid # field on the Eligibility section of the Dashboard is 

https://www.performcarenj.org/cyber/
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FogBugz #/ 
Work Order # Description 

WO 249273 showing up blank for certain youth, although the youth has active Medicaid. 
 
RESOLVED: Current Medicaid # is now displayed. 

FB 26424 

WO 152813 

ISSUE: CMO cannot see BSP/FBA assessments submitted by a provider  after the 
provider is deactivated.  
 
RESOLVED: CMO can now see BSP/FBA assessments submitted by deactivated 
providers. 

FB 26462 

WO 248962 

REQUEST: FSO Crisis Contact and FSO Health Insurance Claim progress notes are 
no longer needed. 
 
RESOLVED: FSO Crisis Contract and FSO Health Insurance Claim progress notes 
have been removed. 

FB 26371 

WO 191028 

REQUEST:  The caller information of the Triage Progress Note template has the 
populated County, City, and State aligned next to the preceding colon. As a 
result, spell check is not working as expected for the Clinical Reviewers as it 
FLAGS these combos as one word. 
 
Please add a space after the colon for County, City, and State. 
 
RESOLVED: Space has been added after the colon for County, City, and State. 

FB 26415 

WO 245563 

ISSUE: If a MRSS user creates a TICP and enters a TRANSITION DATE and saves 
the plan, the user cannot change this date even though the plan has not been 
submitted. 
 
RESOLVED: User can now change the transition date after saving the plan. 

FB 26423 

WO 249317 

REQUEST: Currently when a Certificate of Need is assigned to individual 
medical doctor an auto-generated email is sent to their individual email 

address.  The request is to change the email address to a distribution 
group rather than individual email addresses.  
 

RESOLVED: The auto-generated email is now sent to a distribution 
group. 

FB 10997 

WO 98023 

ISSUE: Annex A: Entering '0' into field bypasses validation errors in 
Treatment Team Members To Child Ratios. 
 

RESOLVED: ‘0’ is no longer accepted as a valid integer. 

FB 26377 
ISSUE: Some of the AnnexA fields are not getting copied over when copy 
is performed from old program to new. 
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FogBugz #/ 
Work Order # Description 

WO 245039 

WO 246484 

 

RESOLVED: All fields now copy correctly. 

FB 26407 

WO 245285 

ISSUE: CMO is able to add same FSO provider episode with the same 
dates, by double clicking on Accept button. 
 

RESOLVED: User can no longer add the same FSO provider episode with 
the same dates, by double clicking on Accept button. 

FB 26339 

WO 120016 

WO 244216 

ISSUE: When an Annex A is copied from an approved addendum into a 
new addendum, the Clinical Model and General Comments (from 

Populations Served) data is not being copied over to the new addendum. 
 
RESOLVED: The Clinical Model and General Comments data is now being 

copied to the new addendum. 

FB 26411 

WO 249251 

ISSUE: Needs Assessment Referral screen (Randomizer) 
currently displays Language Short Description in the drop down.   
Show Language Long Description in Drop Down Box to match the 

provider Specialization screen.  Sort order is also incorrect.   
 
RESOLVED: The language long description is now displayed and the sort 

order has been corrected. 

FB 26376 

WO 207359 

WO 297927 

ISSUE: In the CYBER 1500 claim form, providers should only be able to 

enter a numeric code for the place of service (technically it should only 
be one-digit code from 0-9).  
 

RESOLVED: Providers are now allowed to only enter a one-digit code 
between 0 and 9. 

FB 26356 

WO 245350 

ISSUE: Users are able to add multiple identical entries to the CSA 
Preferred Method of Contact grid on the Demographics tab. 

 
RESOLVED: Users are no longer able to add multiple identical entries to 
the CSA Preferred Method of Contact grid. 

 

 

5 Change Log 
 

Change Log 

V 1.0 Initial draft on 7/11/2018 

  

 


