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1 Release Information

Item Description

A) Initial Draft Date December 13 2018

B) Revised/Final Date December 20, 2018

Q) UAT Release Date December 13, 2018

D) Production Release Date December 20, 2018

E) Application CYBER

F) Version CYBER 1.44.9.0 /DB 13.0.0

2 Overview

2.1 Provider Portal to CYBER Login Validations (NaviNet)

NaviNet is an integrated health care communications network that PerformCare is utilizing as its
Provider Portal. It will allow CSOC providers to access all assigned NaviNet accounts through one
portal, making it easier for those providers that work with multiple insurers to access their different
plans. The Provider Portal will allow providers to access the CYBER application directly from the
Provider Portal without the need to sign into the CYBER application separately using a Single Sign On
(5S0) methodology.

The following items will be incorporated into the Provider Portal to CYBER LOGIN Validations:

The system will display the CYBER LOGIN page with a welcome message when the user logs into
Provider Portal and clicks on Launch CYBER link for the first time.

The system will allow the user to acknowledge the 42CFR HIPAA statement after the connection is
made between CYBER and Provider Portal.

The system will check that the Username is entered when a user attempts to log in the CYBER
LOGIN page.

The system will check that the Password is entered on the CYBER LOGIN page.

The system will check that the Username and Password are entered when the user attempts to
log in on the CYBER LOGIN page.

The system will check that the Username entered on the CYBER LOGIN page is found in the
system.

The system will check that the Username entered on the CYBER LOGIN page is found in the
system and is not deactivated.

The system will check that the password entered on the CYBER LOGIN page is found in the system
for the Username entered.

The system will check that the password entered on the CYBER LOGIN page is not expired for the
Username entered.

The system will direct the user to Reset Password screen after entering a password three times
that is not found in the system for the Username.

The system will allow the user to enter the email address associated with the Username to send a
temporary password.

The system will display a message on the CYBER LOGIN page when the user attempts to login after
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the account is locked.

e  The system will redirect the user to the CYBER LOGIN page when the user attempts to access the
Reset Password screen directly.

e The system will send an email to the user with the temporary password if the email address
entered is found in the system and matches the Username.

2.2 IIH Habilitative Doctorate Level Service

Two new service codes for Intensive In-Home (IIH) Habilitative Doctorate Level service will now be
available for youth in the Children’s System of Care (CSOC). The service codes will be requested by a
Care Management Organization (CMO) in the plan of care for the youth.

The following are the items that will be incorporated into the CYBER system and the PerformCare
clinical process for IIH Habilitative Doctorate Level Service:

=  The system must provide the ability for a CMO to request IIH Habilitative Doctorate Level service
codes through the plan of care

=  The system will not auto route any CMO care plan that has either of the two service codes
requested

= The two new service codes 96152HA and HO031HAHP are added to the provider according to their
Provider Type and Specialty

=  The CSA will be able to create authorizations for the 2 new service codes.

= The authorizations created by the CSA for IIH Habilitative Doctorate Level service codes must be
pre-populated with certain information

= The system will create the Tracking Element for service code HO031HAHP on the Security Tab

=  The system will create the Tracking Element for service code 96152HA on the Security Tab

= The system will create the Episode of Care for service code 96152HA on the Episodes Tab

3 References
Item Description
CYBER Production URL https://www.performcarenj.org/cyber/

4 Defect Fixes
The following items were fixed and have been included in this release.

FogBugz #/
Work Order # Description

FB 27107 Due to a truncation of the USERID which occurring either in CYBER or in a
stored procedure in the trace of SQL, the user is unable to create a new

WO 264029 Treatment Plan for any youth though user is open to those youth.
FB 27109 Due to a truncation of the USERID which occurring either in CYBER or in a
WO 263536 stored procedure in the trace of SQL, the user is unable to view any

Progress Notes for any youth though user is open to those youth and the
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FogBugz #/
Work Order # Description
notes are within her authorization to view - including those the user
creates.
When this specific IIC user attempts to add/associate a RESPONSIBLE
FB 27147 PERSON to the STRATEGY in the MATRIX for a specific youth, the user
WO 264753 gets the error, "The conversion of the varchar value '9177574457"'
overflowed an int column., -"
FB 27159 Substance Use Welcome Page Issues
WO 264743 Welcome page Claims grid- Create date is blank.
Welcome page - Authorization grid- Amount is showing incorrect.
FB 27164 In production, the FSS Application PRINT is showing the error, "Error:
WO 265231 Subreport could not be shown" in the INDIVIDUAL STATUS, CAREGIVER
STATUS and FAMILY SITUATION areas.
FB 27154 A CSA received a treatment plan (ISP-SC) and while attempting to adjust
WO 264863 the amount of units, noticed the SERVICE CODE options was missing
(SEE ATTACHED).
We have a stored procedure in place to validate the existence of the
FB 27153 DDO000 Tracking Element when a DD ELIG APP is
WO 264775 created (usp_PortalDDEligAppValidate). This validation does not
seem to get called when creating a DD ELIG APP in Snapshot 1.44.8.0
PCN1J is reporting severe lag in the CALL RESOLUTION process. Slowness
caused by compound clustered primary key in triage_Call_Resolution and
FB 27143 triage_call_Reason. to change the call tables. Need to remove clustered
WO 264504 Primary Key from the current columns and add new Clustered Primary
Key Column. Then add non-clustered index with unique key constraint on
the 3 columns.
FB 27092 When viewing Provider Details for AHH, The LENGTHOFSTAY values are
WO 263165 incorrect.

5 Enhancements

FogBugz #/
Work Order # Description
FB 27078 Request that EMAIL be the default for Preferred Method of Contact for
WO 262501 Youth and Family Guide.
FB 27074 Add same Episodes PRINT view for CSOC as the CSA
WO 260090
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FogBugz #/
Work Order # Description

FB 27112 Grant access to AHH and OAS providers to only the following Progress
WO 263597 Notes with the following functionality ( C create / R Read only )

6 Change Log

V1.0 Release Notes Submitted to CSOC
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