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1 Release Information 
 

 Item Description 

A) Initial Draft Date May 30, 2019 

B) Revised/Final Date June 20, 2019 

C) UAT Release Date June 13, 2019 

D) Production Release Date June 20, 2019 

E) Application CYBER  

F) Version CYBER 1.44.12.0 

 

2 Overview 
This document provides the information related to the implementation of the CYBER Release 1.44.12.0 -
DD Eligibility Enhancements and CSA Maintenance. 

 
3   References 

Item Description 

CYBER Production URL https://www.performcarenj.org/cyber/  

 
4   New Features 

4.1 DD Eligibility Enhancements 

The following changes have been made to CYBER regarding CSA Operations in deference to DD 
ELGIBILITY: 

 The system will have a new security group “CSADDELIGIBLE” which will be administered by 

CSAADM users. 

 The system will allow CSA users with the security group CSADDELIGIBLE to make an expired 

application active. 

 The system will allow the CSA users with the assigned security group CSADDELIGIBLE to 

recall a DD Eligibility Review form that is in “FWD to CSOC” status. (For instance, when the 

form was submitted to CSOC in error).  

 4.2 CSA Maintenance Enhancements 
The following changes have been made to CYBER Maintenance items in this release:  

 CSA users will not be able to modify the Decision drop down value to Approved, Denied, 

Suspended, or Suspension Requested when the Authorization was sent to DXC and the 

Decision drop down is set to “Provider Action Required”.  

 The system will modify the Approval tab of the 3560 Application for CSA Users. 

 The Crisis Tracking Form will be modified.   

 The Intermediate Unit (IU) clinical criteria within the Intensity of Service Determination section of 

the UM Service Request Form (UMSR) will be updated. 

 

 

 

 

 

 

https://www.performcarenj.org/cyber/
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5   Defect Fixes 
The following items were fixed and have been included in this release. 

FogBugz #/ 
Work Order # Description 

WO 237209 
FB 26231 

ISSUE: Change label on button “Facesheet” to “Face Sheet” in the Add/Edit 
Support Member Screen. 
 
RESOLUTION: Changed label on Same as Face Sheet button on Add/Edit member pop 
up window.  Button previously read "Same as Facesheet", was changed to "Same as Face 
Sheet" 

WO 257942 
FB 26757 

ISSUE: MEDICAID Authorizations are appearing in the WP link for NON MED 

AUTHORIZATIONS.   

RESOLUTION: Removed filtering of AUTHORIZATIONS for all agency types for 

NON-MED with the exception of IIC.  IIC agencies are the only provider type with 

a separate WP link section for NON MED Authorizations.   

WO 262969 
FB 27056 

ISSUE: In testing a related bug, QA found a method which allows an OOH user to 

submit a JCR directly to the CSA after first submitting the plan to the youth's 

CMO as designed. 

 

RESOLUTION: Code was added to ensure the SUBMIT button is disabled prior to 

the plan fully loading.  This combats slower networks which could show the 

disabled button as enabled long enough to use. 

WO 
283877/284649 

FB 28748 

ISSUE: Users cannot add Responsible Persons to the Matrix in IIC_2 treatment 
plans (this also occurs in the IIH Treatment Plan).  When the Responsible Persons 
tab is opened, "LookupZipCityState_ID" is displayed in the grid.  When the Add 
New screen is filled out and Accept is clicked, the new entry does not get added 
to the grid.  
 
RESOLUTION: A field which needed to be added to the affected stored procedure 
- as a result of some further-reaching changes to the way the Zip Code data was 
being handled in other areas of CYBER such as Supports.  The added field 
corrected the reported behavior. 

WO 284304 
FB 28761 

ISSUE: The CSA is having intermittent issues with the SECONDARY SPECIFIERS 

becoming enabled in the AHH Youth Checklist. 

 

RESOLUTION:  The code was being executed asynchronously.   The sequence of 

execution to enable and disable the user interface controls were not properly 

considered.   
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FogBugz #/ 
Work Order # Description 

WO 284883 
FB 28764 

ISSUE: Family Portal user cannot create a 2019 Camp Application; gets validation 

stating, “An application has already been generated” when no 2019 application exists. 

 

RESOLUTION: The status, “Expired” had been attached to the Camp Applications in 

error.  This status is reserved for the DD Eligibility application.  The correct status, “App 

Expired” has since been reinstated for use with the Camp Applications. 

WO 284912 
FB 28768 

ISSUE: FSO users receiving, “Error: Subreport cannot be shown” when printing the 

DASHBOARD view of a youth record. 

 

RESOLUTION: This was another area affected by the Zip Code changes recently made to 

the system.  The addition of new code corrected the issue. 

WO 286025 
FB 28786 

ISSUE: CSA users running a search within the ADD NEW CHILD screen/process 

are getting “potential matches” (duplicate) addresses which match the actual 

street address of the new youth to be added.  When the user visits the youth 

record of one of these potential duplicates, the user finds the address to be 

completely different than what was displayed in the search results grid. 

 

RESOLUTION:  The incorrect address occurring in add new child screen is 

something has to do with the back end database stored procedure not properly 

joining tables to get the correct zip code information.   This is due to us creating 

a zip code table to handle unique zip code, county, city combination for a zip 

code.  The resolution is by fixing the stored procedure to query the correct data 

for the address information. 

WO 
286834/287679 

FB 28787 

ISSUE: The new Race and Ethnicity table (tblMemberLookup) is not being used 

to pull Race and Ethnicity for doc and reports. The old tables/columns are being 

used. As a result, the options appearing in the DEMOGRAPHICS section of a 

Youth Record may not match the options displayed in the Treatment Plans’ 

version of the Demographics. 

 

RESOLUTION: The new Race and Ethnicity table (tblMemberLookup) was 

not being used to pull Race and Ethnicity for doc and reports. The linkage 

points in DocDefDemo_GetDemo and usp_MemberGet scripts were 

updated to the correct tables. 
 

WO 287447 
FB 28790 

ISSUE: The grid for ADDITIONAL ADDRESSES on the Demographics tab of a youth 
record cannot be sorted properly using the Start Date header. 
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FogBugz #/ 
Work Order # Description 

RESOLUTION: The data received from the backend is in a string format.  When 
sorting by string, the date won’t be sorted correctly in the grid.  To handle it, 
string date column is being wrapped in a date field to be sorted correctly in 
the front end.   Additionally, any default sorting is selected properly in the 
back end. 

WO 289830 
FB 28825 

ISSUE: FSS users are no longer able to access PROVIDER DETAILS as the button is 

disabled for use. 

 

RESOLUTION: We recently made a change in the 1.44.11.0 IU release to 

check for [Provider Detail] security access.  This change affects security 

access for many other login types that were not using the security check 

in the past.  All other login types remain the same functionality prior to 

IU release. 

WO 289743 

FB 28827 

ISSUE: FSO user reported they have a youth on their Welcome Page "Youth 

Access Prog Notes" Aging Report who is no longer opened to their agency.  

When Tracking ends the youth should no longer appear on this Aging Report. 

 

RESOLUTION: All of the youth showing "Overdue" are no longer open to this 

agency.  Therefore, these records should not appear on [Youth Access Progress 

Notes - Aging Report].  To fix this, the back end stored procedure that returns 

these records were filtered out by the progress notes that are "Overdue".  The 

stored procedure name is called "usp_WP_ContAccProgNote". 

WO 283115 
FB 28828 

ISSUE: This issue involves the IIH TRACKING side end dates not updating as expected in 
concert with the EPISODES. 
 
RESOLUTION:   The IIH tracking elements are updating as expected and no longer 
creating split Episodes of Care.  The fix includes corresponding data cleanup. 

 
6   Change Log 
 

 
Change Log Detail 

V 1.0 Submitted to CSOC   6/20/19 

   

 




