PerformCARE"

Provider Training Schedule — January to March 2026

All training sessions are one (1) hour long except where noted.

Provider Training Session Descriptions:

e 3560 for PE Coordinators — Training for Presumptive Eligibility Coordinators to create the state
Medicaid 3560 application from submission through termination.

e Adolescent Housing Hub (AHH) — Training for AHH providers to admit, transition and manage
the program census through the AHH Link.

e Annex A Addendum for Administrators — Training for Out of Home Annex A Administrators to
create, modify, and submit the Out of Home provider electronic contract / Annex A Addendum.

e Assisting Families with the DD Eligibility Application — Training for any provider assisting
families with online and paper versions of the DD Eligibility application.

e Authorizations and Billing in CYBER — Overview of what providers will find on the
Authorizations on File grid and how to know when to bill.

o Behavioral Health Home (BHH) — Training for BHH users of the medical Nursing Assessment,
Quarterly Progress Updates, and progress notes.

e Camp Provider Billing m- Training on how to bill for Summer Camp services.

e CMO Out-of-Home Referral Process m — Overview for CMO providers of the process to
request out of home services for youth including completion of the OOH checklist and required
documentation.

e CMO Treatment Planning (90 min) — Training for CMO providers on each treatment plan type
and the requirements for submission of each (Strengths and Needs assessment training also
recommended).

e (CSOC Services: An Overview — High-level presentation of CSOC services available in 2026.

e Family Support Organizations (FSO) — Training for all FSO providers on the Family Assessment of
Needs and Strengths (FANS), entering functional progress notes, and available reports.

e Family Support Services (FSS) — Training for FSS providers admit, reauthorize, transition and
manage the program census on the FSS Link.

e |IC/BA Series

o lIC/BA New Agency (90 min) — Overview for directors/owners of new IIC agency. Topics
include clinical requirements for IIC/BA services and needs assessors, requesting an security
administrator, set up for BPS Needs assessment referrals, assigning staff to youth referrals,
set up for non-Medicaid billing, and access to reports, etc.

o lIC/BA Security Administrators — Training for IIC Security Administrators for creating and
managing user IDs including password reset, and deactivation.

o 1IC BPS Needs Assessment (90 min) — Training for completing the narrative and the
strengths and needs parts of the Biopsychosocial needs assessment. Review of clinical
requirements, timeline for completion, and addressing returned assessments.

All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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o lIC Claims Process for BPS Authorizations (90 min) — Training for IIC billing staff on how to
bill for a BPS authorization for youth without Medicaid. Included are and the Service
Delivery Encounter Document and resources for authorizations covered and not covered by
Medicaid.

o lIC/BA Treatment Planning (90 min) — Training for completion of the IIC and BA treatment
plans including the matrix section from creation to submission.

e IIH/ISS Series
o Intensive In-Home New Agency M (90 min) — Overview of CYBER along with the range of
services: IIH Clinical/Therapeutic (IIH C/T), Individual Support Services (ISS), and IIH
Behavioral (ABA) authorizations and service codes. Overview includes security group setup
for access to IIH and ISS type treatment plans.

o lIH and ISS Treatment Plans (90 min) — Training for IIH Clinical/Therapeutic and ISS users to
complete the 1IH/ISS treatment plans including the matrix section from creation to
submission.

o IIH Functional Behavioral Assessment (FBA) — Training for IIH Behavioral users to complete
the FBA.

o lIH Behavioral Support Plan (BSP) — Training for IIH Behavioral users to complete or copy
the Behavioral Support Plan, associate to the FBA and complete the matrix sections.

e Mobile Response (MRSS) Triage and Dispatch — Overview of the PerformCare process for triage,
MRSS dispatch and required documents: Crisis Tracking Form and the Crisis Assessment Tool
(CAT).

e MRSS Treatment Planning (90 min) — Training for MRSS providers of the MRSS treatment plan
types and their requirements for submission. Review of all tabs in plans and association to CAT.

e Needs Assessment — Training for Multisystemic Therapy/Family Functional Therapy (MST/FFT)
and Children’s Crisis Intervention Services (CCIS) on the completion of all the tabs in the
assessment.

o New CYBER Users (90 min) — Overview appropriate for all CYBER users. Includes password reset
and login, welcome page links, searching for youth records, reviewing face sheet tabs, creating
progress notes, access to discharged youth archives, and printing documents.

e  Out of Home (OOH) Use of YouthLink — Training for OOH providers from youth admission
through transition, YouthLink functionality, and required documentation.

e OOH Treatment Planning (90 min) — Overview of OOH joint care review plan types, association
to Strengths and Needs assessments, and the requirements for submission (Strengths and
Needs assessment also recommended).

e Password/Passphrase Training — Overview of the requirements for the CYBER passphrase as
well as resetting the password.

e Progress Notes — Overview for all providers who use progress notes. Review of steps, filtering
and printing and functional progress notes with available guides.

e Reporting for CMO m — Review of different CMO report types.
e Reporting for FSO @ — Review of different FSO report types.

e Reporting for IIC @ — Review of different IIC report types.

e Reporting for MRSS m — Review of different MRSS report types.

All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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e Reporting for OOH m — Review of different OOH report types and how to export the data.

e Request Forms for CMO and MRSS Providers m — Training on completing the Project
Request Form and Report Request Form.

e Security Administrator Functions — Training of the functionality for Security Administrators to
create, activate, update, and deactivate CYBER users.

e Security Awareness and CYBER — Best practices for HIPAA and PHI compliance, addresses
passwords, public WI-Fl, and working from home.

e Strengths and Needs (CANS) Assessment in CYBER — All about the SNA for CMO, OOH, and SUT
providers.

e Substance Use Treatment Admission (90 min) — Consent form and Initial Assessment for
Admission

e Substance Use Treatment Planning (90 min)— Treatment plans, Strengths and Needs and LOCI
to Discharge

e Updating the Youth Face Sheet — What users can review and update in the Youth Face Sheet.

e Understanding PerformCare Forms — How providers should use the Substance Use Consent
Form, Authorization for Sharing form, and Personal Representative form.

All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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January 2026
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DATE TIME SESSION PARTICIPANT TYPE LINK
. N Family Support .
Jan 14 2 PM Family Support Organizations Partners Register
All YBER
Jan 15 10 AM | New CYBER Users (90 min) Usenriw ¢ Register
Jan 16 10 AM | Security Administrator Functions All Security Register
y Administrators RERISET
Jan 19 - Martin Luther King Jr. Day
. [IC/BA Owners, .
Jan 20 10 AM | lIC/BA New Agency (90 min) Directors Register
. - [IC/BA Security .
Jan 20 3 PM [IC/BA Security Administrators Administrators Register
Jan 21 3 PM IIC BPS Needs Assessment (90 min) IIC Needs Assessors Register
IIC Claims Process for BPS lIC responsible for .
Jan 22 3PM Authorizations (90 min) billing Register
Jan 23 10 AM | lIC/BA Treatment Plan (90 min) [IC/BA Clinicians Register
. All IIH Owners,
Jan 26 12 PM Ir:'icrt?)nswe In-Home New Agency (30 Directors, Security Register
Administrators
. [IH/1SS Clinical .
Jan 26 3 PM IIH and ISS Treatment Plans (90 min) Therapeutic Register
IIHF i | Behavioral A
Jan 27 12 PM (FBA;mctlona ehavioral Assessment [IH Behavioral Register
Jan 27 3PM IIH Behavioral Support Plan (BSP) IIH Behavioral Register
Jan 28 1PM Annex A Addendum for Administrators Annex A Register
Administrators ReRlbIer
Jan 29 10 AM Password/Passphrase Training All CYBER Users Register
Jan 29 2 PM Security Awareness and CYBER All CYBER Users Register
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All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://events.teams.microsoft.com/event/33d466da-34d4-480c-8125-b541dcb8aa34@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d8ec2cd3-88da-47c6-bbff-14beaa2f1d02@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/08b0847e-dac3-4f23-9ffe-69bcf2f6a0fa@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d825fc4a-3e14-4f9e-8b0a-3846f707dd2d@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c0773a67-2827-44cc-8ad9-6b663fc1eac6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/06092f9c-0f96-4ec2-bef6-5244db2e18e6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/795aa2cb-7921-48c8-b385-728fc346dfb6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/71a4da5a-0225-4baa-93b4-c75036e3f287@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/610c2f74-94e4-4e36-96ba-17ced61f790c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/cba1c864-3f9e-4e04-a9dd-b44d3162aa46@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/96c93887-de69-425c-b796-e1d1bc8ca85a@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/8ef1eb95-b29f-490a-9a81-9c01188270a3@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/3f3bfac4-749d-4103-80c0-78fb4ecc693d@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/493572b4-0245-41bf-bd69-806244ed8f0e@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/4f08580f-90f3-4616-9f5c-0f8cf37a255d@047afd16-a725-4e2f-9260-fce3985944dc
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February 2026

DATE TIME SESSION PARTICIPANT TYPE LINK
MO / MR Il
Feb 2 11 AM | Updating the Youth Face Sheet EUTO /MRSS uC/ Register
Feb 2 3 PM CMO Treatment Planning (90 min) CMO users Register
Feb 3 10 AM | Family Support Services (90 min) FSS Users Register
L - . Users supporting
Assisting Families with the DD . . .
F 2 PM f I h the DD Reg
eb3 Eligibility Application aml'les.W|t the gablel
application
Feb 4 2 PM Authorization and Billing in CYBER All CYBER Users Register
. [IC/BA Owners, .
Feb 9 12 PM | IIC/BA New Agency (90 min) Directors Register
[IC/BA i
Feb 9 3 PM [IC/BA Security Administrators A(Cj{nin Security Register
Feb 10 10 AM IIC BPS Needs Assessment (90 min) [IC needs assessors Register
IIC Claims Process for BPS lIC responsible for .
Feb 11 2 PM Authorizations (90 min) billing Register
Feb 12 10 AM | lIC/BA Treatment Plan (90 min) [IC/BA Clinicians Register
Feb 16 - President’s Day
Mobile Response and Stabilization .
Feb 17 11 AM Triage and Dispatch MRSS Users Register
Feb 17 2 PM Mobll'e Response Treatment Planning MRSS Users Register
(90 min) Regbler
Feb 19 10 AM | Reporting for Mobile Response MRSS Level 3 Users Register
Feb 19 1PM Reporting for IIC lIC Level 3 Users Register
Feb 20 10 AM Needs Assessment ESLS;’SMST’ FET Register
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All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific

training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://events.teams.microsoft.com/event/b7bc4bcb-b130-40fc-b003-77c0756d7e3a@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/6a458d91-fd3f-47c3-b902-c505c51b3a8f@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c915fca4-8833-47af-a1e3-a80377c3b066@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d36306fc-8f26-4a49-949d-01967b051176@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/883737ad-c829-4ba7-9921-bdcc2b5979d1@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/3660f538-35b9-4a7b-b456-4fe37c61d4cf@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/5c5f927b-24b9-44f8-83f1-ed8d5b67ec35@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/40a037c0-8ee4-416e-aaa0-f747fd6f26b2@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/59583544-b39f-43f7-bf3e-d513f85bdc9f@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/174758c5-d53f-4d27-bdcd-ee33c8e45f3e@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/fbc7a9a2-77fa-4375-bb5e-124322e4dba5@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/7471758d-b8ff-4005-b2b2-e5e5764910d3@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/09a2377e-57d2-4c23-a3c6-200ec22feb7b@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d8c258e7-c057-402a-9f02-1c03f63b73be@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/4273e46e-1beb-4ca0-bb93-286bcbeccb27@047afd16-a725-4e2f-9260-fce3985944dc
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March 2026
DATE TIME SESSION PARTICIPANT LINK
TYPE
Mar 2 11 AM §trengths and Needs (CANS) Assessment CMO, OOH, SUT Register
in CYBER REBISIE
Mar 3 2 PM Understanding PerformCare Forms All CYBER Users Register
Mar 4 2 PM CSOC Services: An Overview All Users Register
Mar 5 10 AM 3560 for PE Coordinators with CSA PE Coordinators Register
. [IC Owners/ .
Mar 9 1PM IIC/BA New Agency (90 min) Directors Register
Mar 10 10 AM IIC/BA Security Administrators [IC Security Admin Register
. IIC Needs .
Mar 10 2 PM IIC BPS Needs Assessment (90 min) Assessors Register
[IC Claims Process for BPS Authorizations | IIC responsible for
Mar 11 2 PM Regi
ar (90 min) billing Register
Mar 12 11 AM [IC/BA Treatment Plan (90 min) [IC Clinicians Register
Mar 16 2 PM Out of Home — YouthLink (90 min) OOH Users Register
Mar 17 11 AM CMO Out-of-Home Referral Process CMO Users Register
. o Family Support ,
Mar 17 2 PM Family Support Organizations Register
Partners
Mar19 | 10AM | New CYBER Users (90 min) G'S'e”r‘:w CYBER Register
Out of Home — Treatment Planning (90 Out of Home .
Mar 19 2 PM min) Users Register
Mar 20 11 AM Progress Notes All CYBER Users Register
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All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://events.teams.microsoft.com/event/4934d6d4-ac43-4f83-87ee-4c48e0df39bc@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/b64d0b44-bad5-4eeb-8307-780c3c2db223@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/687d24f5-183e-4fdf-ba73-e9002edd36f1@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/04e9ee08-e454-4ce1-96ca-cffabfec0900@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/8440aed0-18ca-4350-b86b-cd0d5e6f7e54@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/85c4a853-13d1-4e70-beeb-e6bdefc8cfed@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/6e84ca15-f9fb-4558-80dd-901a4c56e846@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/a0a57d1d-4925-4bec-9b63-85172783891b@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/efb9058e-f918-4884-8bdd-f4db83e5cd00@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/6fc5b537-596b-4ca2-9aae-d73fe94a742b@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/e2937dea-8f67-4f98-b4e4-af04e4362c81@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/1ad196a5-1ba9-4907-90d9-f8c528da65f0@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2e3403cc-a441-4069-84ce-a70a86869905@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c4027488-b7b2-4c97-9158-de55789a9cb6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/aceaf6ff-e1b9-46b8-9ebf-6c866a5f7d31@047afd16-a725-4e2f-9260-fce3985944dc

