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Provider Training Schedule – July to September 2026 

All training sessions are one (1) hour long except where noted. 

 

Provider Training Session Descriptions: 

• 3560 for PE Coordinators – Training for Presumptive Eligibility Coordinators to create the state 
Medicaid 3560 application from submission through termination. 

• Adolescent Housing Hub (AHH) – Training for AHH providers to admit, transition and manage 
the program census through the AHH Link. 

• Annex A Addendum for Administrators – Training for Out of Home Annex A Administrators to 
create, modify, and submit the Out of Home provider electronic contract / Annex A Addendum. 

• Assisting Families with the DD Eligibility Application – Training for any provider assisting 
families with online and paper versions of the DD Eligibility application. 

• Authorizations and Billing in CYBER – Overview of what providers will find on the 
Authorizations on File grid and how to know when to bill. 

• Behavioral Health Home (BHH) – Training for BHH users of the medical Nursing Assessment, 
Quarterly Progress Updates, and progress notes.  

• Camp Provider Billing – Paper Process New – Training on how to bill for Summer Camp services.  
See Camp training in August and September in upcoming communications. 

• CMO Out-of-Home Referral Process New – Overview for CMO providers of the process to 
request out of home services for youth including completion of the OOH checklist and required 
documentation. 

• CMO Treatment Planning (90 min) – Training for CMO providers on each treatment plan type 
and the requirements for submission of each (Strengths and Needs assessment training also 
recommended). 

• CSOC Services: An Overview – High-level presentation of CSOC services available in 2026. 

• Family Support Organizations (FSO) – Training for all FSO providers on the Family Assessment of 
Needs and Strengths (FANS), entering functional progress notes, and available reports. 

• Family Support Services (FSS) – Training for FSS providers admit, reauthorize, transition and 
manage the program census on the FSS Link. 

• IIC/BA Series 
o IIC/BA New Agency (90 min) – Overview for directors/owners of new IIC agencies. Topics 

include clinical requirements for IIC/BA services and needs assessors, requesting an security 
administrator, set up for receiving BPS Needs assessment referrals, assigning staff to youth 
referrals, set up for non-Medicaid billing, and access to reports, etc.  

o IIC/BA Security Administrators (90 min) – Training for IIC Security Administrators for 
creating and managing user IDs including password reset, and deactivation. 

o IIC BPS Needs Assessment (90 min) – Training for completing the narrative and the 
strengths and needs parts of the Biopsychosocial needs assessment. Review of clinical 
requirements, timeline for completion, and addressing returned assessments. 
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o IIC Claims Process for BPS Authorizations (90 min) – Training for IIC billing staff on how to 
bill for a BPS authorization for youth without Medicaid. Included are and the Service 
Delivery Encounter Document and resources for authorizations covered and not covered by 
Medicaid. 

o IIC/BA Treatment Planning (90 min) – Training for completion of the IIC and BA treatment 
plans including the matrix section from creation to submission. 

• IIH/ISS Series 
o Intensive In-Home New Agency New (90 min) – Overview of CYBER along with the range of 

services: IIH Clinical/Therapeutic (IIH C/T), Individual Support Services (ISS), and IIH 
Behavioral (ABA) authorizations and service codes. Overview includes security group setup 
for access to IIH and ISS type treatment plans.  

o IIH and ISS Treatment Plans (90 min) – Training for IIH Clinical/Therapeutic and ISS users to 
complete the IIH/ISS treatment plans including the matrix section from creation to 
submission.  

o IIH Functional Behavioral Assessment (FBA) – Training for IIH Behavioral users to complete 
the FBA. 

o IIH Behavioral Support Plan (BSP) – Training for IIH Behavioral users to complete or copy 
the Behavioral Support Plan, associate to the FBA and complete the matrix sections. 

• Mobile Response (MRSS) Triage and Dispatch – Overview of the PerformCare process for triage, 
MRSS dispatch and required documents: Crisis Tracking Form and the Crisis Assessment Tool 
(CAT). 

• MRSS Treatment Planning (90 min) – Training for MRSS providers of the MRSS treatment plan 
types and their requirements for submission. Review of all tabs in plans and association to CAT. 

• Needs Assessment – Training for Multisystemic Therapy/Family Functional Therapy (MST/FFT) 
and Children’s Crisis Intervention Services (CCIS) on the completion of all the tabs in the 
assessment.  

• New CYBER Users (90 min) – Overview appropriate for all CYBER users. Includes password reset 
and login, welcome page links, searching for youth records, reviewing face sheet tabs, creating 
progress notes, access to discharged youth archives, and printing documents. 

• Open Forum Q&A – An opportunity for providers to ask any technical questions about CYBER.  

• Out of Home (OOH) Use of YouthLink – Training for OOH providers from youth admission 
through transition, YouthLink functionality, and required documentation. 

• OOH Treatment Planning (90 min) – Overview of OOH joint care review plan types, association 
to Strengths and Needs assessments, and the requirements for submission (Strengths and 
Needs assessment also recommended). 

• Password/Passphrase Training – Overview of the requirements for the CYBER passphrase as 
well as resetting the password. 

• Progress Notes – Overview for all providers who use progress notes. Review of steps, filtering 
and printing and functional progress notes with available guides. 

• Reporting for CMO New – Review of different CMO report types. 

• Reporting for FSO New – Review of different FSO report types. 

• Reporting for IIC New – Review of different IIC report types. 
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• Reporting for MRSS New – Review of different MRSS report types. 

• Reporting for OOH New – Review of different OOH report types and how to export the data. 

• Request Forms for CMO and MRSS Providers New – Training on completing the Project Request 
Form and Report Request Form. 

• Security Administrator Functions – Training of the functionality for Security Administrators to 
create, activate, update, and deactivate CYBER users.   

• Security Awareness and CYBER – Best practices for HIPAA and PHI compliance, addresses 
passwords, public WI-FI, and working from home.  

• Summer Camp Billing – Summer Camp providers will learn the process of billing claims for I/DD 
youth via paper forms including 1500 Health Insurance form, invoices, and the appeal process. 

• Strengths and Needs (CANS) Assessment in CYBER – All about the SNA for CMO, OOH, and SUT 
providers. 

• Substance Use Treatment Admission (90 min) – Consent form and Initial Assessment for 
Admission 

• Substance Use Treatment Planning (90 min)– Treatment plans, Strengths and Needs and LOCI 
to Discharge 

• Updating the Youth Face Sheet – What users can review and update in the Youth Face Sheet. 

• Understanding PerformCare Forms – How providers should use the Substance Use Consent 
Form, Authorization for Sharing form, and Personal Representative form. 
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July 2026 

DATE TIME SESSION PARTICIPANT TYPE LINK 

7/7 2 PM 
Intensive In-Home New Agency (90 
min) NEW 

IIH Directors, Security 
Administrators 

Register 

7/8 2 PM IIH and ISS Treatment Plans (90 min) 
IIH and ISS 
Clinical/Therapeutic 

Register 

7/9 10 AM 
Summer Camp Billing – Paper 
Process 

Summer Camp 
Providers 

Register 

7/9 1 PM 
Annex A Addendum for 
Administrators 

Annex A 
Administrators 

Register 

7/10 10 AM 
IIH Functional Behavioral Assessment 
(FBA) NEW 

IIH Behavioral Register 

7/10 1 PM 
IIH Behavioral Support Plan (BSP) 
NEW 

IIH Behavioral  Register 

7/13 11 AM Reporting for FSO NEW FSO Level 3 users Register 

7/14 1 PM New CYBER Users All new CYBER Users Register 

7/20 1 PM Security Administrator Functions 
Security 
Administrators 

Register 

7/21 1 PM IIC/BA New Agency (90 min) IIC Directors, Owners Register 

7/21 4 PM 
IIC/BA Security Administrators (90 
min) 

IIC/BA Security 
Administrators 

Register 

7/22 3 PM IIC BPS Needs Assessment (90 min) IIC Needs Assessors Register 

7/23 3 PM 
IIC Claims Process for BPS 
Authorizations (90 min) 

IIC responsible for 
billing 

Register 

7/24 10 AM IIC/BA Treatment Planning (90 min) IIC/BA Clinicians Register 

7/27 1 PM Needs assessment (MST/FFT, CCIS) 
MST, FFT, and CCIS 
CYBER users 

Register 

7/28 1 PM Open Forum All CYBER Users Register 

7/29 2 PM Password/Passphrase Training All CYBER Users Register 

  

https://events.teams.microsoft.com/event/eb467e49-81b7-4727-a2a2-840cf0cf1618@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2ae42d51-f47b-457d-81a3-0d07e426b6a3@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/01223836-5924-4e59-af59-a8aedc183fc9@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/f25f15b4-465d-4fc0-95fd-67fdcd1a7599@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/e2e18813-2087-4894-8e08-ae0c107a92eb@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/1e65def2-68dd-4272-a7d6-a59782a0d715@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/f88acfdc-ae1a-4151-8a2e-40cbb986d9c4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/ff388d56-1fcc-4c3a-8389-92cfe8edf6d7@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/729538e6-fe94-4875-95c2-d634ad96507f@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/807c6d60-3847-4b8a-836c-d507e97de94d@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/085f320b-26d3-4cbb-99e3-0cbb8addadb1@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/a3f38421-4b95-4b1c-a3bd-d1194bdcdf8c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c5013f43-ebf4-4dd4-93dd-4468b5e0584a@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/45dc5913-0bcf-4095-b3c0-4dd96ca6a8dc@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/4170ff82-d3af-40bd-831f-547b27eedde6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/af455971-b81f-46cf-85db-90acdee86a0d@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d1c22985-e6e5-454c-8d71-406460138358@047afd16-a725-4e2f-9260-fce3985944dc
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August 2026 

DATE TIME SESSION PARTICIPANT TYPE LINK 

8/5 12 PM Updating the Youth Face Sheet All CYBER Users Register 

8/5 2 PM Reporting for IIC NEW IIC Level 3 users Register 

8/6 10 AM 
Summer Camp Billing – Paper 
Process 

Summer Camp 
Providers 

Register 

8/6 1 PM Reporting for CMO (90 min) NEW CMO Level 3 users Register 

8/7 10 AM 
Mobile Response and Stabilization 
Triage and Dispatch 

MRSS Users Register 

8/7 1 PM 
Mobile Response Treatment 
Planning (90 min) 

MRSS Users Register 

8/11 10 AM 
Assisting Families with the DD 
Eligibility Application 

Users supporting 
families with the DD 
application 

Register 

8/18 10 AM Reporting for OOH NEW OOH Level 3 users Register 

8/20 10 AM Family Support Services (90 min) FSS Users Register 

8/21 10 AM 
Request Forms for CMO and MRSS 
Providers NEW 

CMO and MRSS 
Providers 

Register 

8/24 12 PM IIC New Agency (90 min) 
IIC/BA Owners, 
Directors 

Register 

8/24 3 PM 
IIC/BA Security Administrators (90 
min) 

IIC/BA Security 
Administrators 

Register 

8/25 10 AM IIC BPS Needs Assessment (90 min) IIC Needs Assessors Register 

8/25 2 PM Authorizations and Billing in CYBER All CYBER Users Register 

8/27 10 AM 
IIC Claims Process for BPS 
Authorizations (90 min) 

IIC responsible for 
billing 

Register 

8/27 2 PM Security Awareness and CYBER All CYBER Users Register 

8/28 11 AM IIC/BA Treatment Planning (90 min) IIC/BA Clinicians  Register 

https://events.teams.microsoft.com/event/93c39a34-23b1-4970-86ad-20cf8f70ea71@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/3543c201-db0c-4386-b6f1-7dd92f0a9182@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2c330fd7-da9e-4ef1-8da3-c85608db13c9@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/534bcfaf-6907-4379-8b8d-e9cfe832250d@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/cbb61d29-2cc4-41b9-887d-b2f8c9115b12@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/28d0effa-1bf1-4d64-a227-fe7b1f69ba39@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c6276ea9-c4e6-4a18-8c82-6d6fb389648b@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/3d8e0e80-69b5-4d4d-b74d-29e628a6ffa5@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/6527e453-30c6-47bd-8c35-29e40e294460@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/7aa85410-c542-4fd2-941c-7eefe25d8b18@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/35c6c8ad-b6ae-4985-b8ec-2eff18ea1355@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/12e44b58-670a-42db-98ea-d0a578bd9f99@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/90a1172a-535b-4e3d-b80d-f755f187b339@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/81d6707a-80be-4cd4-9a1c-109aa957f770@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/1a685632-9dea-4c2e-a77b-398a176bb210@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/97cac47d-1ebb-401b-86ca-2c2f93acae94@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/61e22a69-dd42-41fb-885d-37f41e4bb9c2@047afd16-a725-4e2f-9260-fce3985944dc


    

*Need assistance registering? Contact the Service Desk at 877-652-7624 

All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific 
training. You will receive a link following registration. Please register early. 

June 2026 – (03013) Page 6 

 

September 2026 

DATE TIME SESSION PARTICIPANT TYPE LINK 

9/8 10 AM CMO Treatment Planning (90 min) CMO Users Register 

9/8 2 PM Understanding PerformCare Forms All CYBER Users Register 

9/9 2 PM 
Out of Home – Treatment Plans / 
Assessments (90 min) 

Out of Home Users Register 

9/10 10 AM Out of Home – YouthLink OOH Users Register 

9/10 2 PM CSOC Services: An Overview All CYBER Users Register 

9/11 10 AM Progress Notes All CYBER Users Register 

9/14 11 AM Reporting for MRSS NEW MRSS Level 3 Users Register 

9/15 10 AM 3560 for PE Coordinators with CSA PE Coordinators Register 

9/17 2 PM 
CMO Out-of-Home Referral 
Process NEW (90 min) 

CMO Users Register 

9/18 10 AM New CYBER Users (90 min)  All new CYBER Users Register 

9/22 10 AM IIC New Agency (90 min) 
IIC/BA Owners, 
Directors 

Register 

9/22 2 PM 
IIC/BA Security Administrators (90 
min) 

IIC/BA Security Admin Register 

9/23 12 PM IIC BPS Needs Assessment (90 min) IIC needs assessors Register 

9/24 10 AM 
IIC Claims Process for BPS 
Authorizations (90 min) 

IIC responsible for 
billing 

Register 

9/25 11 AM IIC/BA Treatment Planning (90 min) IIC/BA Clinicians Register 

9/28 12 PM 
Strengths and Needs (CANS) 
Assessment 

CMO, OOH SUT Users Register 

9/29 1 PM Family Support Organizations 
Family Support 
Partners  

Register 

 

https://events.teams.microsoft.com/event/95de4161-53dc-4715-b96d-c75ffd74c34a@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/556d3403-8654-4cca-bbda-de5bf524e4f8@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/3d8a6315-78c1-4de7-9cb0-a10ccc3ad34a@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/4ed69b7b-6116-4e42-8bf6-66119c6fb2d2@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/b2a98a86-35fc-4ca1-997d-cdc9941c8341@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c12b2c6f-e8c9-4421-85e2-f36555ea672f@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/9ef4478d-bed4-4954-9ea2-18b84b44b1aa@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/9ee02708-272f-48d5-82ae-0bb2743de28c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/480ba292-f60f-4808-af86-0513476c3ab2@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/a913f884-30c8-47c5-923b-592a284a9850@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/bed38918-d301-4d56-a0c5-090aee0a8ff2@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/5bab338a-d720-4278-99bd-1d13284274fe@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/0552824f-99fb-48b9-a410-0329b29dd4fd@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/92a67eb8-ad37-4f80-906a-7da50475f9bd@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/f51748ce-9f7e-4302-bf76-82160acd7929@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d7a14e67-73d1-4452-9cd2-2755f1b40dc4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/e9072fe6-346f-49c6-bb27-97bcc7f90504@047afd16-a725-4e2f-9260-fce3985944dc

