PerformCARE"

Provider Training Schedule — October to December 2025

All training sessions are one (1) hour long except where noted.

Provider Training Session Descriptions:
e 3560 for PE Coordinators - 3560 application, review, approval, and termination process, related
Welcome Page links.
e Adolescent Housing Hub (AHH) — AHH Link, admitting and transitioning youth, managing the
census.

e Annex A Addendum Administrator Functions - Training covers creating, modifying,
renewing and submitting the Annex A Addendum. Recommended for Out of Home
users with Annex A security.

e Assisting Families with the DD Eligibility Application — Provider training to assist families with
online and paper versions of the DD Eligibility application.

e Authorizations and Billing in CYBER M - Review of what providers will find on the
Authorization on File grid and when and how to know to bill.

e Behavioral Health Home (BHH) - Nursing Assessment, QPUs, progress notes.

e CMO Out-of-Home Referral Process M - Review the checklist and requirements needed to
request out-of-home services.

e CMO Treatment Planning m - Highlights of each CMO plan type and the requirements for
submission.

e CSOC Services: An Overview M - A high-level presentation of CSOC services available in 2025.

e CYBER Functionality for CMO Trainers m - Open forum to highlight functionality, ask
questions, and get current updates.

e Family Support Organizations (FSO) - FANS assessment, entering progress notes, and reports.

o Family Support Services (FSS) (90 min) - Welcome Page, FSS Link, Reauthorizations and Progress
Notes.

1IC Series

e |IC/BA New Agency (90 min)- Overview for directors/owners/Security Administrators of
new lIC agency. Manage Access functions, assigning staff to youth, billing setup, reporting,
etc.

e 1IC/BA Security Administrators m - Specifics on setting up staff for a new agency

e |IC BPS Randomizer Setup (90 min) - Brief guide on setting up counties, languages, and
specializations to receive BPS assessment referrals.

e |IC BPS Needs Assessment (90 min) - Review of the schedule and requirements for the BPS
Needs Assessment.

e |IC BPS Billing/Claims Process (90 min) - Overview of non-Medicaid billing training for IIC
Billing staff.

e |IC/BA Treatment Planning (90 min) - Overview of the Treatment Plan and Matrix process
from creation to submission.

All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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e |IH and ISS Treatment Planning - Welcome Page, Treatment Plans, Progress Notes.

¢ |IIH Functional Behavioral Assessment / Behavioral Support Plan m - Review of the
authorization process, and the creation and submission of the FBA and BSP.

e MRSS Dispatch m - Dispatch, Crisis Tracking Form, and Crisis Assessment Tool.

e IMRSS Treatment Planning m - Highlight MRSS plan types and the requirements for
submission.

o Needs Assessment - Used by Multisystemic Therapy/Family Functional Therapy (MST/FFT)
Children’s Crisis Intervention Services (CCIS).

e New CYBER Users (90 min) — CYBER user basics, login, welcome page, youth record, progress
notes, historical access, printing password reset, and preferences.

e Open Forum Q&A — An opportunity for providers to ask any technical questions about CYBER.

e OOH Treatment Planning M - Highlight OOH plan types and the requirements for submission.

e OOH YouthlLink m - Admission through transition, functionality, documentation, and
requirements.

e Password Passphrase Training M - Review of the requirements for the CYBER passphrase.

e Progress Notes M - Discussion of complete and efficient progress notes.

e Reporting for CMO M - Review of three different CMO report types and how to export the
data.

e Security Administrator Functions - An overview of the functionality for Security Administrators
to create, activate, update, and deactivate CYBER users. Passphrase functionality will be
reviewed.

e Security Awareness and CYBER - Best practices for HIPAA and PHI compliance, addresses
passwords, public WI-Fl, and working from home.

e Strengths and Needs (CANS) Assessment m - All about the SNA for CMO, OOH, and SUT
providers.

e Substance Use Treatment Part 1 - Initial Assessment through Admission

e Substance Use Treatment Part 2 - Treatment planning with Assessments

e Updating the Youth Face Sheet M - What users can review and update in the Youth Face
Sheet.

e Understanding PerformCare Forms M - How providers should use the Substance Use Consent
Form, Authorization for Sharing form, and Personal Representative form.

All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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October 2025
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DATE TIME SESSION PARTICIPANT TYPE LINK
Oct1 11am Intens.lve In-Home and I5S Treatment IIH and ISS Users Register
Planning
. - . Security .
Oct1l 2pm Security Administrator Functions Administrators Register
Oct 2 1pm Family Support Organizations All FSO Users Register
Oct 3 11 am Updating the Youth Face Sheet All CYBER Users Register
Oct 3 2 pm Password Passphrase Training All CYBER Users Register
Oct 6 11am Mobile Response Treatment Planning MRSS Users Register
Oct 6 2 pm New CYBER Users (90 min) New CYBER Users Register
Oct 7 11am | Needs Assessment B/lsse-l;'sFFT' ccls Register
Oct 7 2pm CYBER for CMO Trainers CMO Trainers Register
Oct 13 - Columbus Day
Oct14 | 11am | IIC New Agency (90 min) IC Owners/ Register
gency Directors REBISTET
) . . . [IC/BA Security .
Oct 14 2:30 pm | IIC/BA Security Administrators (90 min) Administrators Register
Oct 15 12 pm Family Support Services (90 mins) FSS Users Register
, . [IC Owners/ .
Oct 16 11 am [IC BPS Randomizer Setup (90 min) Directors Register
Oct 16 2:30 pm | IIC BPS Needs Assessment (90 min) [IC Needs Assessors Register
- . . [IC responsible for )
Oct 17 10 am [IC BPS Billing/Claims Process (90 min) billing Register
Oct 17 1pm [IC/BA Treatment Planning (90 min) [IC/BA Clinicians Register
Oct 23 10 am Open Forum All CYBER Users Register
Oct 23 1pm Progress Notes All CYBER Users Register
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All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://events.teams.microsoft.com/event/94f7f5e0-cf58-4d44-a9cc-62e17bfe7dcc@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/c5e9ee45-48cf-4491-af1d-af109b971f8c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/3347b445-03a0-4fc7-8691-28e58cfb03a2@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/cf90895c-df8a-4009-9042-011d9a1767de@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d61e457b-7cf1-4094-b8c2-e01d9a5fc784@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/7457ca41-f99d-4873-a877-501bbc14fa13@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d4fdf084-641b-4a70-81ab-c44ec2dcf17f@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2010cbff-cb33-4b1e-85e8-2efc7522b119@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/833b79ba-ca43-4b9b-89a9-896d37894cd4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/0a929179-4d49-4a2e-95fc-1fa55be8ec9b@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/ff8441f6-97a5-46b4-906a-acc848808389@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/78191e5f-2e2d-4b89-8896-86c57020ff4d@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/cf90895c-df8a-4009-9042-011d9a1767de@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/904221c2-69cf-422b-a450-9bfc1a8d6b6d@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/a3afc190-a114-42f9-9e81-39a94ea56e3e@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/5f1d63c6-7b8a-461f-9e3e-844d02ed5a5b@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2bd685b8-f6c6-45e9-9def-77a22a29a2d4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/5994a602-93e5-4deb-9c88-0ac3b97b83e8@047afd16-a725-4e2f-9260-fce3985944dc
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November 2025

DATE TIME SESSION PARTICIPANT TYPE LINK
. - . Users supporting
Assisting Families with the DD . . .
N 12 famil hthe DD | Regist
ov3 pm Eligibility Application aml'les_W|t the CEISET
application
Nov 3 3pm Authorizations and Billing in CYBER All CYBER Users Register
Nov 4 - Election Day
Nov 5 11am Behavioral Health Homes BHH users Register
Nov 5 2 pm 3560 for PE Coordinators with CSA PE Coordinators Register
Functional Behavioral Assessment / .
Nov 6 1pm Behavior Support Plan IIH Users Register
Mobile R ilizati
Nov 7 11am Disc,)rl)oellte;h esponse and Stabilization MRSS Users Register
. [IC Owners/ .
Nov 10 11am IIC New Agency (90 min) Directors Register
. . , [IC/BA Security .
Nov 10 2 pm [IC/BA Security Administrators (90 min) Administrators Register
Nov 11 - Veterans Day
Nov 12 12 pm [IC Randomizer Setup (90 min) IC Owners/ Register
P P Directors neglstel
Nov 12 3pm IIC BPS Needs Assessment (90 min) IIC Needs Assessors Register
Nov 13 2 pm Family Support Services (90 min) FSS Users Register
Il ible f
Nov 14 10 am [IC BPS Billing/Claims Process (90 min) bﬁ“r:;ponyb e for Register
Nov 14 1pm IIC/BA Treatment Planning (90 min) [IC/BA Clinicians Register
Substance Use Treatment 1 - Initial
Nov 17 1pm Assessment through admission (90 SUT Users Register
min)
Nov 18 11am | Security Awareness and CYBER All CYBER Users Register
. - . All Security )
Nov 19 2pm Security Administrators Functions Administrators Register
Substance Use Treatment - Treatment
2 1 Regi
Nov 20 pm planning (90 min) SUT Users egister
Nov 27 - Thanksgiving
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All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific

training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://events.teams.microsoft.com/event/b718a3ed-dbf4-47ac-a727-f0ba78925a37@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/117e0231-af12-48b0-ae60-0b9124853afe@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/e6e29caa-a3cd-4685-b527-d2410b8d3bea@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/edc0157d-9327-486d-8e61-8d91578f1132@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/7609df55-7441-4805-80d3-e084e386a25b@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/b4225793-2b3a-4b34-9c9e-9dc74997f2a6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/a12501eb-7ed8-4229-9f1b-8fe9f82c2294@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/ebba0930-b978-4f53-9780-50c56995d1f9@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/2748aced-5497-43cb-9459-2c1edbf9e636@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/39fdc93c-ea23-4b55-8ff7-a232340500f4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/d2eaa8b6-9608-4aa0-9cf3-2689dacffd2c@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/0018e89d-e0de-4da4-9c69-14b512c87077@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/61982638-f119-4288-9817-4616786f9dd9@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/b7fc9dc0-0e87-4c3d-81cc-00a40e3fdc96@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/6fd52f8d-8e99-488b-ba45-a533b62490e4@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/f36598d9-545a-47a3-a610-0f7444bc1d81@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/64fda375-b9e0-42d4-955a-36475bfdaaca@047afd16-a725-4e2f-9260-fce3985944dc
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December 2025

DATE TIME SESSION PARTICIPANT LINK
TYPE
Dec 1 1 om Annex A Addendum Administrators Annex A Register
P Functions Administrators RERIIET
Dec 2 10 am CMO Treatment Planning CMO Users Register
Dec 2 1pm Strengths and Needs (CANS) Assessment | CMO, OOH, SUT Register
Dec4 2 pm CSOC Services: An Overview All CYBER Users Register
Dec 8 11am Out of Home Treatment Planning OOH Users Register
Dec 8 2 pm Out of Home YouthLink OOH Users Register
Dec 9 1pm Understanding PerformCare Forms All CYBER Users Register
Dec 10 2 pm Family Support Services (90 min) FSS Users Register
. [IC Owners/ .
Dec 15 11 am [IC New Agency (90 min) Directors Register
. . ) [IC/BA Security .
Dec 15 2 pm [IC/BA Security Administrators (90 min) Administrators Register
Dec 16 12 pm [IC Randomizer Setup (90 min) IC Owners/ Register
P P Directors neRister
. [IC Needs .
Dec 16 3 pm IIC BPS Needs Assessment (90 min) Assessors Register
Il ible f
Dec 18 10 am [IC BPS Billing/Claims Process (90 min) bﬁﬁr:;ponsnb e for Register
Dec 18 1pm [IC/BA Treatment Planning (90 min) [IC/BA Clinicians Register
Dec 25 - Christmas

All trainings are conducted via Teams. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

*Need assistance registering? Contact the Service Desk at 877-652-7624
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https://events.teams.microsoft.com/event/db5be3dd-56b3-4b8d-9db3-013810316fa6@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/ff12010a-23bd-4209-8596-883f3abb8785@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/7d5da09c-c59a-4813-baf2-b77f5056af93@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/187eceff-82c9-4af1-a1cf-5b2a21fb4eb8@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/645b5196-15cf-46ca-88ea-dd6a33277767@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/e4092818-e6a7-4050-9c78-fcd6b1851766@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/1cb4ac91-9e43-4fa2-8b82-60478dcf93a5@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/be9046f0-ba80-4014-99ae-2f1358441fd7@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/459d0ce0-352f-415c-bbff-bad50993c407@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/ff3fa5a9-081c-4ad3-9b47-c417b677953f@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/5592d943-cc3d-49e9-ac97-45ebaae55cf8@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/27959188-6849-4a43-a475-2dd581806029@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/505719d5-b64a-4ca0-956c-0c710c3332b3@047afd16-a725-4e2f-9260-fce3985944dc
https://events.teams.microsoft.com/event/92045420-b43c-4f77-a65e-04263d9b5f4c@047afd16-a725-4e2f-9260-fce3985944dc

