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March 2024 – (02281) 

2024 CYBER 2.0 Post-Deployment Training Schedule 

CYBER 2.0 Post-Deployment Provider Sessions 

Specific enhancements relevant to the provider type will include:  

• Adolescent Housing Hub (AHH) – AHH PIF modification, Adolescent Housing Hub, requesting 
admission/transition date modifications. 

• Annex A Administrators – tabular format for Annex A Addendum. 

• Behavioral Health Homes (BHH) - tabular format for Nursing Assessments, Quarterly Progress 
Updates. 

• Care Management Organization (CMO) – tabular format for CMO plans, Strength and Needs 
Assessments (SNA) and Out of Home (OOH) referrals, Out of Home area with YouthLink, AHH Link, 
FSS Link, Provider Details. 

• Family Support Organization (FSO) – tabular format for FANS. 

• Family Support Service (FSS) - FSS Link, transfer process, reauthorization. 

• Intensive in Community (IIC) – tabular format for BPS assessment and IIC treatment plan, 1500 
Health Insurance Claim Form. 

• Intensive in Home (IIH) – tabular format for IIH plans. 

• Individual Support Services (ISS) – tabular format for ISS plans, FBA assessments, BSP plans. 

• Intermediate Units (IU) – Face Sheet tabs including diagnosis and medications, doc upload, progress 
notes. 

• Mobile Response Stabilization Services (MRSS) – tabular format for MRSS plans and assessments, 
crisis tracking form, Out of Home, Provider Details. 

• Multisystemic Therapy (MST) / Family Functional Therapy (FFT) / Children’s Crisis Intervention 
Systems (CCIS), Partial Hospital Provider (PHP) – tabular format for Needs assessments.  

• Out of Home (OOH) – YouthLink, tabular format for OOH plans and assessments. 

• Security Administrators – enhancements to Manage Access. 

• Substance Use Treatment (SUT) – tabular SUT plans, Level of Care Index and SNA assessments. 

 

Need assistance registering? Contact the Service Desk at 1-877-652-7624 

To Register for a Training - All trainings are conducted via Zoom.  Please click the ‘Register’ 
link to register for a specific training.  You will receive a link following registration.  Please 
register early. 

Provider Type sessions will include information about overall enhancements to CYBER 2.0: Welcome 

Page links, Youth Record tabs, grid sort and filter feature, progress note functionality, face sheet 

enhancements, printing, Reporting, and Historical Access.   



 

Page 2 
March 2024 – (02281) 

2024 CYBER 2.0 Post-Deployment Training Schedule 

DATE TIME USER TYPE LINK 

3/13/2024 
11:00 AM Annex A Addendum Register 

3:00 PM Security Administrators Register 

3/14/2024 9:30 AM Mobile Response and Stabilization Services Register 

3/15/2024 
10:00 AM Care Management Organizations Register 

2:00 PM Family Support Services Register 

 

3/18/2024 
10:00 AM Intensive in-Community Register 

2:00 PM Adolescent Housing Hub Register 

3/19/2024 
10:00 AM Annex A Administrators Register 

2:00 PM Family Support Services Register 

3/20/2024 
10:00 AM FFT/MST/CCIS/PHP Register 

2:00 PM Care Management Organizations Register 

3/21/2024 
10:00 AM Out of Home Register 

2:00 PM Intermediate Units Register 

3/22/2024 
10:00 AM Mobile Response and Stabilization Services Register 

2:00 PM Intermediate Mobile Treatment Services Register 

 

3/25/2024 
10:00 AM Family Support Organizations Register 

2:00 PM Security Administrators Register 

3/26/2024 
10:00 AM Out of Home Register 

2:00 PM Intensive in-Home/Individual Support Services Register 

3/27/2024 2:00 PM Family Support Services Register 

3/28/2024 10:00 AM Care Management Organizations Register 

No training on March 29, Good Friday 

https://amerihealthcaritas.zoom.us/webinar/register/WN_LJ9ddNioQ9SQp4kUEsp1Mw
https://amerihealthcaritas.zoom.us/webinar/register/WN_KztpF1xnT9CHdQOljoE2RQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_thSqcD_hTQq5NVIVK79eBw
https://amerihealthcaritas.zoom.us/webinar/register/WN_FTelnPmzT6CD3liBKFaOWA
https://amerihealthcaritas.zoom.us/webinar/register/WN_eKmeikMpStWUYyCGqNxKfA
https://amerihealthcaritas.zoom.us/webinar/register/WN_mp8eeNgFSZGABlOp_BlaZw
https://amerihealthcaritas.zoom.us/webinar/register/WN_2VEHaoDjTamxfL9DhRwTxA
https://amerihealthcaritas.zoom.us/webinar/register/WN_oZoT7l2FTZ6BLRiTRaliAQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_-mXvio70RTSmT0jqhKAE6Q
https://amerihealthcaritas.zoom.us/webinar/register/WN_eAvwh9XZRYSzOeUPuIQtbw
https://amerihealthcaritas.zoom.us/webinar/register/WN_BD8mrEaMSeS-uFS0CHbrvw
https://amerihealthcaritas.zoom.us/webinar/register/WN_BRAqQSTiTva0OFRszK4m7g
https://amerihealthcaritas.zoom.us/webinar/register/WN_Uqpj-F3qTE-Ei16ebxLRrA
https://amerihealthcaritas.zoom.us/webinar/register/WN__GTrysygScqJofywWMv1yg
https://amerihealthcaritas.zoom.us/webinar/register/WN_kTHkm_ybTuet4UV2B6TAvQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_VuEHogcdTLmBiI6uqS6PRQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_4iKcJ9YbR0ytKZr7JVCvOg
https://amerihealthcaritas.zoom.us/webinar/register/WN_pwkCcgD6R_qqNHtuuK0b1A
https://amerihealthcaritas.zoom.us/webinar/register/WN_LPLP1AwcQ1ynggcXwUR-zA
https://amerihealthcaritas.zoom.us/webinar/register/WN_tXr4tmOjQyOCySR37-3YNQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_-NW50SFtTeuWjyaY8sGQ7g
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2024 CYBER 2.0 Post-Deployment Training Schedule 

DATE TIME USER TYPE LINK 

4/1/2024 
10:00 AM Security Administrators Register 

2:00 PM Mobile Response and Stabilization Services Register 

4/2/2024 
10:00 AM Intensive in-Home/Individual Support Services Register 

2:00 PM Behavioral Health Homes Register 

4/3/2024 2:00 PM Annex A Administrators Register 

4/4/2024 
10:00 AM Family Support Organizations Register 

2:00 PM Intensive in-Community Register 

4/5/2024 
10:00 AM Substance Use Treatment Register 

2:00 PM Family Support Services Register 

 

4/8/2024 
10:00 AM Family Support Organizations Register 

2:00 PM Intensive in-Home/Individual Support Services Register 

4/9/2024 2:00 PM Care Management Organizations Register 

4/10/2024 2:00 PM Out of Home Register 

4/11/2024 
10:00 AM FFT/MST/CCIS/PHP Register 

2:00 PM Substance Use Treatment Register 

4/12/2024 
10:00 AM Intensive In-Community Register 

2:00 PM Mobile Response and Stabilization Services Register 

https://amerihealthcaritas.zoom.us/webinar/register/WN_B5q1D1VkQrSvii5gsXt1iA
https://amerihealthcaritas.zoom.us/webinar/register/WN_h5FNUVk6RPq9K79fsdttYQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_rCnMboVFRESIRS3DDMYPkw
https://amerihealthcaritas.zoom.us/webinar/register/WN_F0PkTbZwT3GvzXd3-XWgyw
https://amerihealthcaritas.zoom.us/webinar/register/WN_gIx5rG1OSj6c0fFUO6LyUQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_sJbQo5a0SY27l_xJ7F_tpg
https://amerihealthcaritas.zoom.us/webinar/register/WN_00SZrHa1Q4a-8XOITVzsyw
https://amerihealthcaritas.zoom.us/webinar/register/WN_MoNQrnHVQgiuSFOiMmc6lg
https://amerihealthcaritas.zoom.us/webinar/register/WN_4UKjjNCfQnqB4wJj8heFdQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_sLHYD7iDR-qrRQzliCAU6w
https://amerihealthcaritas.zoom.us/webinar/register/WN_xco8PzplQ96nIIaOBkCVyg
https://amerihealthcaritas.zoom.us/webinar/register/WN_ghBN7eSmQwS85keitgdZZw
https://amerihealthcaritas.zoom.us/webinar/register/WN_aePQHoHTSRyA2QGtphKF9g
https://amerihealthcaritas.zoom.us/webinar/register/WN_EztyXHG9RoeqWFwACEXm-w
https://amerihealthcaritas.zoom.us/webinar/register/WN_E3CnUXPvTDG-spjI-pBN1A
https://amerihealthcaritas.zoom.us/webinar/register/WN_e2Q5ZcO6TMOsGz-MvqvnuA
https://amerihealthcaritas.zoom.us/webinar/register/WN_PLjIucnHTBic7ltlBqG0HQ
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2024 CYBER 2.0 Post-Deployment Training Schedule 

DATE TIME USER TYPE LINK 

4/15/2024 2:00 PM Out of Home Register 

4/16/2024 
10:00 AM Intensive in-Community Register 

2:00 PM Security Administrators Register 

4/17/2024 
9:00 AM Behavioral Health Homes  Register 

1:00 PM Care Management Organizations Register 

4/18/2024 
10:00 AM FFT/MST/CCIS/PHP Register 

2:00 PM Out of Home Register 

4/19/2024 
10:00 AM Intensive in-Home/Individual Support Services Register 

2:00 PM Intensive in-Community Register 

 

4/22/2024 
10:00 AM Family Support Organizations Register 

2:00 PM Adolescent Housing Hub Register 

4/23/2024 2:00 PM Intensive in-Community Register 

 

 

 

 

 

https://amerihealthcaritas.zoom.us/webinar/register/WN_IIHgJ6PVQSiCtlKmoHhhfg
https://amerihealthcaritas.zoom.us/webinar/register/WN_xlvlfrCHRhCoiDGArpzYqw
https://amerihealthcaritas.zoom.us/webinar/register/WN_Wfp3bvjSR7q87ToBEPGNzQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_NGASN7-rRcGWKeX_T7XoOg
https://amerihealthcaritas.zoom.us/webinar/register/WN_VD1CHkIuReq2DuZEnASElw
https://amerihealthcaritas.zoom.us/webinar/register/WN_m5XSp6J-SH225q3C0H0RFA
https://amerihealthcaritas.zoom.us/webinar/register/WN_WaMBF4fDTTaw3SJkF3uixA
https://amerihealthcaritas.zoom.us/webinar/register/WN_zaBjUuUuQTWvWsOp5sJOUQ
https://amerihealthcaritas.zoom.us/webinar/register/WN_mtgj4VI_Q8Wddn1gnxR93w
https://amerihealthcaritas.zoom.us/webinar/register/WN_TrmtTalKSfaIke8s5CU76A
https://amerihealthcaritas.zoom.us/webinar/register/WN_N-jjsTZtRp2kDlW2lN5NNg
https://amerihealthcaritas.zoom.us/webinar/register/WN_PCQxmD98RH-OnDQFSmynEg

