Provider Training Schedule - July to December 2023

Training Session Descriptions:

e CYBER Overview — CYBER user basics, login, welcome page, youth record, and progress
notes, historical access, printing password reset and preferences. — All Providers

e |IC Series:
0 lIC Billing — 1IC non-Medicaid billing training. — IIC Billing staff

0 |IC BPS Needs Assessment — |IC setup for and completion of the BPS. —
Owners/IIC Needs Assessors

0 IIC New Agency — Overview for directors or owners of IIC. Security Admin
functions, set up of Provider Details, assigning staff to youth, billing setup,
reporting, MOUs with CMOs etc. — Owners/Security Administrators

0 |IC Treatment Plan — Overview of the Treatment plan from creation to
submission. — IIC Providers

e Family Support Services - Review of functionality, Welcome Page, FSS Link,
Reauthorizations and Progress Notes — FSS Providers

e Open Forum Q&A — Opportunity for providers to ask any technical questions about
CYBER. — All Providers

e Security Administrator Functions — Overview of the functionality for Security
Administrators to create, activate, update, and deactivate CYBER users. Password
unlock and reset functionality will be reviewed. — Owners/Security Administrators

e Security Awareness — Best practice for HIPAA and PHI compliance, addresses
passwords, public WI-FI and working from home. — All Providers

To Register for a Training

All trainings are conducted via Zoom. Please click the ‘Register’ link to register for a specific
training. You will receive a link following registration. Please register early.

Need assistance registering? Contact the Service Desk at 877-652-7624
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July 2023

DATE TIME SESSION* PARTICIPANT TYPE LINK
7/10/2023 | 11:00 AM —12:30 PM | IIC New Agenc Owners/Security Register
' ' gency Administrators negiler
_ _ [IC BPS Needs Assessment | Owners/IIC Needs .
7/11/2023 | 10:00 AM - 11:30 AM (corrected link) ASSESSOrS Register
7/13/2023 | 11:00 AM —12:30 PM | CYBER Overview for Providers | All Providers Register
7/20/2023 | 11:00 AM —12:00 PM | Security Awareness All Providers Register
7/25/2023 | 10:30 AM —11:30 AM | Open Forum Q&A All Providers Register
7/27/2023 | 10:30 AM —12:00 PM | Family Support Services FSS Providers Register
August 2023
DATE TIME SESSION* PARTICIPANT TYPE LINK
8/1/2023 | 3:00 PM —4:30 PM CYBER Overview for Providers | All Providers Register
8/3/2023 | 10:30 AM —11:30 AM | Open Forum Q&A All Providers Register
8/7/2023 | 11:00 AM —12:30 PM | IIC New Agency All Providers Register
8/8/2023 | 10:00 AM —11:30 AM | IIC BPS Needs Assessment | O“€rs/!IC Needs Register
Assessors
8/10/2023 | 1:00 PM - 2:30 PM IIC Billing IIC Billing staff Register
8/15/2023 | 11:00 AM —12:00 PM | Security Awareness All Providers Register
8/15/2023 | 3:00 PM —4:30 PM [IC Treatment Plan [IC Providers Register
. ) Security Administrator Owners/Security .
8/17/2023 | 1:00 PM —2:30 PM Functions Administrators Register

*Please note that all session times have been increased by 30 minutes.
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https://amerihealthcaritas.zoom.us/meeting/register/tJYqc--qpj8uGtJop6L7kygPSHimFU536vhj
https://amerihealthcaritas.zoom.us/meeting/register/tJUrcOmgqDMqHtDUBzC8cmLWsComWwiTGkJX
https://amerihealthcaritas.zoom.us/meeting/register/tJArceyhrjwvGdYudxG73C7RgUI16_qF0YW3
https://amerihealthcaritas.zoom.us/meeting/register/tJwocuuorz8oGd13KifDxbupYGsZ1bxmXVid
https://amerihealthcaritas.zoom.us/meeting/register/tJclceChrjorHtEaS5FhurMpA4fPnnu0pI3U
https://amerihealthcaritas.zoom.us/meeting/register/tJwrdeCrqzwuEtaoiRC3_cgc0lUs1l8_VayM
https://amerihealthcaritas.zoom.us/meeting/register/tJ0vduGgqD4vHNeqc9MGkpp3saP-8PXsmN6U
https://amerihealthcaritas.zoom.us/meeting/register/tJMtce6hqjopE9FGSMr8VZqPfoG1Q9eiQiMR
https://amerihealthcaritas.zoom.us/meeting/register/tJAqcuiurTgiG9TnI66_K1Q3KTXBlHnakyiO
https://amerihealthcaritas.zoom.us/meeting/register/tJUod-ytqjotG9X4FIForlhDOxu_UqPzlnH_
https://amerihealthcaritas.zoom.us/meeting/register/tJYrde2srjwoEtzIxXCUGCTutLDj8_DIOHcL
https://amerihealthcaritas.zoom.us/meeting/register/tJ0udeuhqj4iHNU7uSdKGw4alnJxIhVUTaop
https://amerihealthcaritas.zoom.us/meeting/register/tJwpfuuprD0oE9DDSRlIHT9IFBBwp53VrDqS
https://amerihealthcaritas.zoom.us/meeting/register/tJIud-murjIuHtZXC0O7F8J2Gp7gknpR9TOX

September 2023

DATE TIME SESSION* PARTICIPANT TYPE LINK
9/5/2023 | 1:00PM=2:30PM | IIC New Agency Owners/Security Register
Administrators
9/7/2023 | 10:00 AM - 11:30 AM | IIC BPS Needs Assessment 2:‘5’2:;31 L'C Needs Register
9/12/2023 | 2:00 PM —-3:30 PM [IC Billing Training [IC Providers Register
9/12/2023 | 10:00 AM - 11:30 AM | CYBER Overview for Providers | All Providers Register
9/19/2023 | 10:30 AM - 11:30 AM | Open Forum Q&A All Providers Register
9/21/2023 | 10:30 AM — 12:00 PM ?nugit;‘:;e Use Treatment f)‘:sjitje”:se Use Treatment | pogister
9/25/2023 | 11:00 AM - 12:00 PM | Security Awareness All Providers Register
October 2023
DATE TIME SESSION* PARTICIPANT TYPE LINK
10/2/2023 | 11:30 AM —1:00 PM [IC New Agency Owners/Security Administrators Register
10/3/2023 | 10:00 AM —11:30 AM IIC BPS Needs Assessment Owners/IIC Needs Assessors Register
10/3/2023 | 1:00 PM —2:30 PM IIC Billing IIC Billing staff Register
10/10/2023 | 10:00 AM - 11:30 AM CYBER Overview for Providers | All Providers Register
10/12/2023 | 1:00 PM —2:30 PM iﬁ:;;ii’;ynﬁdministrator Owners/Security Administrators Register
10/17/2023 | 11:00 AM —12:00 PM Security Awareness All Providers Register
10/24/2023 | 10:30 AM —11:30 AM Open Forum Q&A All Providers Register
10/26/2023 | 1:00 PM —2:30 PM IIC Treatment Plan IIC Providers Register

*Please note that all session times have been increased by 30 minutes.
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https://amerihealthcaritas.zoom.us/meeting/register/tJcqc-2tqzkoGdZVyicReBH9fcqrfjWCBFQB
https://amerihealthcaritas.zoom.us/meeting/register/tJModuqrqD8iH9SQ8jJYB382s9mxRfI6BoYM
https://amerihealthcaritas.zoom.us/meeting/register/tJEpcOuqrjMpHNGMflRViHghM9EkeNEmttrp
https://amerihealthcaritas.zoom.us/meeting/register/tJYkdO2hpz8rHt3X4u4PcgiK2O-XA7qHRJ_2
https://amerihealthcaritas.zoom.us/meeting/register/tJIrcOChrjkvH9Iv20SrrMxf6taqFBlDoJTO
https://amerihealthcaritas.zoom.us/meeting/register/tJYvd-ihpjsiHN1zLGyggax51wnDyw6CkKu8
https://amerihealthcaritas.zoom.us/meeting/register/tJYsf-Csrj8pG9emQDjYDQsW0gT4HC6MQDTG
https://amerihealthcaritas.zoom.us/meeting/register/tJUoc-isqT8uGdAqbSFiJqp0EfalLAQsPLzC
https://amerihealthcaritas.zoom.us/meeting/register/tJYpduugpzkjEteXaM8aRkE9Q3spRjil83eb
https://amerihealthcaritas.zoom.us/meeting/register/tJIvfumprzksE92yvkKhwJNITBuifEllIMU9
https://amerihealthcaritas.zoom.us/meeting/register/tJYofuGprDsoHNIG2Carc5zvJ4mV_KnpbX6Z
https://amerihealthcaritas.zoom.us/meeting/register/tJMtcu6uqzwsE9AO7vR3-RvspbZarlce-Wit
https://amerihealthcaritas.zoom.us/meeting/register/tJIrcO6hqD4qHdAvkw_pJ8UF2LhCXXt11Ce9
https://amerihealthcaritas.zoom.us/meeting/register/tJwlcO6vrj8qGtYqZWy8xFqYEclImPImCDyt
https://amerihealthcaritas.zoom.us/meeting/register/tJYrf-2trT0rGNJKcMHMPIT6d37viRegoeh8

November 2023

DATE TIME SESSION* PARTICIPANT TYPE LINK
11/9/2023 | 10:30 AM —11:30 AM Open Forum Q&A All Providers Register
11/9/2023 | 1:00 PM —2:30 PM iﬁit::gyn/:dminiStrator gé“’r:ﬁ:lss/t sr::z:;ty Register
11/13/2023 | 11:00AM - 12:30PM | IIC New Agency gé“’r:ﬁ:lss/t Sr:tcz:;ty Register
11/14/2023 | 11:00 AM —12:30 PM [IC BPS Training Owners/IIC Needs Assessors Register
11/14/2023 | 2:00 PM —3:30 PM IIC Billing [IC Billing staff Register
11/16/2023 | 11:00 AM — 12:30 PM IIC Treatment Plan IIC Providers Register
11/20/2023 | 11:00 AM —12:00 PM Security Awareness All Providers Register
11/27/2023 | 11:00 AM — 12:30 PM CYBER Overview for Providers | All Providers Register
December 2023
DATE TIME SESSION* PARTICIPANT TYPE LINK
12/5/2023 | 10:00 AM —11:30 AM CYBER Overview for Providers | All Providers Register
12/7/2023 | 11:00 AM —12:00 PM Open Forum Q&A All Providers Register
12/11/2023 | 11:00 AM—12:30PM | IIC New Agency Owners/Security Register
Administrators

12/12/2023 | 10:00 AM —11:30 AM IIC BPS Needs Assessment Owners/IIC Needs Assessors Register
12/14/2023 | 2:00 PM - 3:30 PM [IC Treatment Plan [IC Providers Register
12/18/2023 | 11:00 AM —12:00 PM Security Awareness All Providers Register
12/19/2023 | 1:00 PM —2:30 PM [IC Billing [IC Billing staff Register
12/21/2023 | 11:30 AM - 1:00 PM iﬁf\‘;::gyn/:dmmiwator %Vm”fr:;/t Sr:tcg‘:s'ty Register

*Please note that all session times have been increased by 30 minutes.
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https://amerihealthcaritas.zoom.us/meeting/register/tJMqduquqD4jGtX7c6ONC9VUV2JhTwnzUQe3
https://amerihealthcaritas.zoom.us/meeting/register/tJUrf-qgrz8sEtAufdt1zugwP8tOJIJM6bBm
https://amerihealthcaritas.zoom.us/meeting/register/tJYvf-mqrDksGtGlg-Fyn-LhglkFjtRlUpZ-
https://amerihealthcaritas.zoom.us/meeting/register/tJ0scOGtqjIvHtZoecCgtz_6APeSyHlya4Kt
https://amerihealthcaritas.zoom.us/meeting/register/tJIvcO2pqj0uH9QouC-BahVKFO0IithsR8Mj
https://amerihealthcaritas.zoom.us/meeting/register/tJErdemhqjwqHtEIR_BnO5qYZqBRGxSf2Qfe
https://amerihealthcaritas.zoom.us/meeting/register/tJwrcuqsrzojGN2FEoeF5HPHhht_qfoHVRWj
https://amerihealthcaritas.zoom.us/meeting/register/tJUtdu-ppz8qH9csntff026bEhsDLrDx4lH0
https://amerihealthcaritas.zoom.us/meeting/register/tJUode-pqz8sHN2sTPqo7H6fC1b63nbJZ2q-
https://amerihealthcaritas.zoom.us/meeting/register/tJAocu2gpj0uGNIEQ197x8k7BvJLF_hmvNJE
https://amerihealthcaritas.zoom.us/meeting/register/tJIoduuupzgsEtPyIQSbmSEYyV8cdASQaNzp
https://amerihealthcaritas.zoom.us/meeting/register/tJYrd-GtqD8tEtys9qKdZKqNmXMfxWsPcH6s
https://amerihealthcaritas.zoom.us/meeting/register/tJAvdeyrqDoiGderKV0rb8Z7_gM0N3H9MEF5
https://amerihealthcaritas.zoom.us/meeting/register/tJ0lcu2rqj8tHdHQDIYANaUvsgDaYKGeos_3
https://amerihealthcaritas.zoom.us/meeting/register/tJcsf-iqqDkoHdH1gIgSAuA5PAuKwfVf_yAE
https://amerihealthcaritas.zoom.us/meeting/register/tJMpf-Ctqz8pGNUOAVrWTjCf4ErtRSl52F2W

